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Set up your iPhone, iPad, or iPod touch demo 
device with DCOTA 


Learn how to set up your iPhone, iPad, or iPod touch with DCOTA demo experiences. A separate 
device browser or DemoUnit mobile app are required. 


If your demo device is already merchandised 


If your merchandised demo device is already set up, but isn’t connected to DCOTA, follow 
these steps. Prepare your device for DCOTA 


See if your Apple demo device is compatible with DCOTA. DCOTA Supported Products 


Find your store on DemoUnit 


Use Search Stores to find your store by name, city, address, or store Apple 
ID. 


Alternatively, you can use Stores Nearby to find your store on the map. 


Click or tap the > button after you've found your store. 
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Enroll your demo device to your store 
? Click or tap Enroll a New Device to assign your demo device to your store. 
Enter your demo device serial number and follow the onscreen instructions. 


lf you're asked to choose a category during enrollment and you’re unsure 
what to choose, choose the Standard category. 
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Begin your demo device set up 


Switch to your demo device after creating a 6-digit demo registration 
code. 





9:41AM Tue Sep 14 


=> 100% 7) 
il < demounit.apple.com & @ (4 Se = 


io OO 


@ DemouUnit 


a 
< Change Store 


Costco - 0148 

ID: 1018249 

San Jose 

United States Device is being enrolled 
More info 


+ Enroll a New Device 


iPhone 12 Pro 
Serial Number: DNPXNLM5KXKP 


Turn on your demo device to activate, 
then enter the following code when prompted 


T}} 24/3 1/4 ]/5 1/6 


This code expires in 29m 52s 


No enrolled devices 


Enroll another device 
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Turn on your demo 
device 


Press and hold the device's power 
button until you see the Apple logo. 


You'll then see "Hello" in many 
languages. 


Follow the onscreen steps to get 
Started. 








Choose your demo 
network connection 


Connect to your stores private 
Wi-Fi network to activate and 
continue setting up your demo 
device. 


Only choose Use Cellular 
Connection if your demo device 
has a dedicated cellular 
connection. 
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Enter the demo registration code from DemoUnit 


Enter the 6-digit demo registration code from the previous steps to finish 
setting up your demo device with DCOTA. 
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Demo Registration 


Enter the demo mode activation code. 


iPhone 12 Pro 


DO +O ©. -0O © 


Serial Number: DNPXNLM5KXKP 
Not a demo device? 


Turn on your demo device to activate, 
then enter the following code when prompted 


No enrolled devices TWPVS 4516 


This code expires in 29m 52s 


Enroll another device 


Copyright © 2021 Apple Inc. All rights reserved. Terms of use Privacy polic 














7 Merchandise your demo device after the update 


Demo content will temporarily be unavailable until your demo device 
completes an automatic update. 


It's recommended to plug your demo device into power after the update 
begins. 


Keep this device online and connected to power to automatically receive 
over-the-air OS upgrades and demo content updates. 
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